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Process	of	care	results	(n	=	210)	 N	 %	 N	 %	
HbA1c	a	 120	 98%	 207	 97%	
Lipid	profile	 203	 97%	 189	 90%	
Microalbuminuria	 179	 74%	 132	 75%	
Foot	examination		 201	 71%	 144	 92%	
Eye	examination	b	 201	 60%	 126	 64%	
Blood	pressure	 207	 99%	 208	 99%	
Weight		 205	 95%	 191	 95%	
Influenza	immunization		 208	 67%	 86	 93%	
	 	 	 	 	
Mean	outcomes	of	care	(n	=	210)	 N	 mean	 N	 mean	
HbA1c,	%	a	 78	 7.4	 118	 7.4	
Height,	cm	 195	 171	 174	 170.2	
Weight,	kg		 207	 88.1	 196	 89.1	





















Not	done	 0	 2	 117	 0.97	 0.93	 -0.02	 0.15	
Done	 2	 113	 		 		 (0.86,	0.98)	 (-0.05,	0.01)	 (-0.02,	0.58)	
Lipid	profile	 Not	done	 0	 5	 182	 0.89	 0.78	 -0.04	 0.01	
Done	 15	 162	 		 		 (0.69,	0.86)	 (-0.08,	-0.01)	 (-0.05,	0.20)	
Microalbuminuria	 Not	done	 7	 10	 112	 0.69	 0.39	 0.12	 0.118	
Done	 24	 71	 		 		 (0.22,	0.56)	 (-0.07,	0.31)	 (-0.05,	0.31)	
Foot	examination	 Not	done	 0	 29	 136	 0.72	 0.44	 -0.11	 -0.08	
Done	 9	 98	 		 		 (0.30,	0.59)	 (-0.18,	-0.04)	 (-0.16,	0.04)	
Eye	examination	b	 Not	done	 19	 15	 123	 0.68	 0.35	 0.26	 0.25	
Done	 25	 64	 		 		 (0.18,	0.50)	 (0.08,	0.43)	 (0.08,	0.42)	
Blood	pressure	 Not	done	 0	 3	 205	 0.97	 0.941	 -0.02	 0.12	
Done	 3	 199	 		 		 (0.89,	0.98)	 (-0.04,	-0.01)	 (-0.01,	0.50)	
Weight	 Not	done	 2	 3	 187	 0.94	 0.88	 0.24	 0.24	
Patient-physician	report	of	diabetes	care	indicators	 	 25	
02/11/2017	
Done	 8	 174	 		 		 (0.81,	0.95)	 (-0.06,	0.54)	 (0.04,	0.53)	
Influenza	immunization	 Not	done	 0	 8	 86	 0.84	 0.67	 -0.09	 -0.01	

















Glycosylated	haemoglobin	(HbA1c),	%	 82	 7.33	(1.32)	 7.42	(1.31)	 0.716	 (-2.03,	1.84)	
Height,	cm	 160	 170.7	(9.2)	 170.4	(9.2)	 0.933	 (-6.3,	6.9)	
Weight,	kg	 194	 88.45	(19.78)	 89.88	(20.90)	 0.970	 (-10.8,	8.0)	
Systolic	blood	pressure,	mmHg	 108	 133.5	(13.2)	 133.7	(16.2)	 0.627	 (-25.3,	24.8)	
	
